
HEALTH CARE INFORMATION

FOR ENGLISH SPEAKERS ABROAD

IN CASE OF MEDICAL EMERGENCY

IN EUROPE CALL 000 FOR IMMEDIATE EMERGENCY 
RESPONSE 

IN AUSTRALIA CALL 000 FOR IMMEDIATE EMERGENCY 
RESPONSE 

CISI INSURANCE EMERGENCY RESPONSE 
NUMBERS/EMAIL

Toll-free in the U.S.: (855) 327-1411
Outside of the U.S. (Call Collect): (312) 935-1703

EMAIL -  medassist-usa@axa-assistance.us  

CONTACT YOUR LOCAL PROGRAM STAFF         
BY  PHONE 

Fairfield University 
Office of Public Safety

(203) 254-4090



HEALTH CARE INFORMATION
FOR ENGLISH SPEAKERS IN ABROAD

MENTAL WELLNESS

ONLINE AND ON-CALL SUPPORT THROUGH CISI

ON CALL COUNSELING SUPPORT IN ENGLISH 
OFFERED 24/7 

TO HELP STUDENTS WHO MAY BE TRAVELING 
AWAY FROM THE SERVICES AVAILABLE AT THEIR 
STUDY LOCATION OR WHO CANNOT MEET WITH 

A HEALTH PROFESSIONAL IN PERSON.

FOR BEHAVIORAL COUNSELING AND CRISIS
INTERVENTION WORLDWIDE: 
Contact AXA’s Emergency Assistance Hotline and request mental health 
support services
Toll-free in the U.S.: (855) 327-1411
Outside of the U.S. (Call Collect): (312) 935-1703

FOR ONLINE COUNSELING
SINEWS MULTILINGUAL THERAPY INSTITUTE
(MADRID, SPAIN)
ONLINE COUNSELING OPTIONS (CISI DIRECT BILL PROVIDER) TEL:
+34 91 700 19 79
EMAIL:INFO@SINEWS.ES
WEBSITE:HTTPS://WWW.SINEWS.ES/EN/
ONLINE COUNSELING:HTTPS://WWW.SINEWS-ONLINE.COM/
*CONTACT AXA TO PLACE A GUARANTEE OF PAYMENT

mailto:info@sinews.es
https://www.sinews.es/en/
https://www.sinews-online.com/



